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Rdd. SM Crafford [DA] :  Uitvoerende Onderburgemeester

Rdl. MA Wessels [DA]

Rdl. AJ du Plooy [DA]

Rdl. J Daniels [DA]

Rdl. A Small (Me) [DA] (virtueel ingeskakel)

Rdl. AA van Wyk [DA] (virtueel ingeskakel)

Rdl. SR Swartz [DA] (virtueel ingeskakel)

Rdd. SIJ Smit [ANC] (virtueel ingeskakel)

Rdl. SS Lesch (Me) [ANC]

Rdl. IS Adams [ANC] (virtueel ingeskakel)

Rdl. D de Bruin [ANC]

AMPTENARE

Adv. H Linde : Munisipale Bestuurder

Mnr. FM Loétter : Direkteur Finansiéle Dienste (virtueel ingeskakel)
Mnr. JWA Kotzee : Direkteur Korporatiewe Dienste (virtueel ingeskakel)
Mnr. AC Koch : Direkteur Tegniese Dienste (virtueel ingeskakel)
Mnr. DA Josephus ; Direkteur Gemeenskapsdienste

Mev. A van Sittert : Bestuurder: Strategiese Dienste

Mev. JS Erasmus : Interne Ouditeur (virtueel ingeskakel)

Mnr. K Abrahams ; Stadsbeplanner: Oos (virtueel ingeskakel)

Mev. JM Rosenberg ; Senior Tikster (virtueel ingeskakel)
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RAADSVERGADERING: BESLUIT GENEEM OP DINSDAG 30 MAART 2021

RVNO028/03/2021

DRAFT REVIEW OF THE FOURTH GENERATION INTEGRATED DEVELOPMENT PLAN (IDP) (2017 —
2022) FOLLOWING THE 4TH REVIEW PROCESS (2021/22)

15/1/5/5

Die Munisipale Bestuurder lei die item breedvoerig in.
The undermentioned resolutions were taken unanimously by Council

RESOLUTIONS

1. That Council takes note that, following the review process during September
— November 2020, no amendments are proposed to the approved Fourth
Generation IDP (May 2020) for the period 1 July 2021 to 30 June 2022;

2. That the IDP, following the 4th review process in September 2020 for the
2021/22 financial year of the Fourth Generation IDP (2017 — 2022) be
confirmed in terms of Section 25(1) and Section 34 of the Municipal Systems
Act, 2000 (Act 32 of 2000) for the purposes of informing the public of no MUNICIPAL
proposed changes to the amended IDP as approved in May 2020; MANAGER

3. That confirmation be submitted to the Provincial Department of Local
Government, Provincial Treasury, National Treasury and the West Coast
District Municipality that no changes are proposed to the amended IDP (as




approved in May 2020) following the 4th review process during September —
November 2020 for the Fourth Generation IDP (2017 — 2022); and

4. That the fact that no changes are proposed to the amended IDP as approved MUNICIPAL
in May 2020, be advertised for public comment and submitted to Council MANAGER
before the end of May 2021 for final consideration.
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GESERTIFISEER AS ‘N WARE UITTREKSEL VAN DIE NOTULE

ADV. H LINDE
MUNISIPALE BESTUURDER

06 APRIL 2021



KPI

Directorate [R] National Outcome [R] National KPA [R] Strategic Objective [R] Strategic Goal [R] Ward [R] | Area[R] | KPIOwner [R] Calculatio
Assist n Type [R]
List List List List List List List List 500 characters 500 characters List Mun Ref; | Assist Ref ; List ii‘l)gmctels 200 characters List List Number Number Number Number Number
Minutes of Council
Finance and 100% compliance with Selection & meeting for
L . A responsive and Municipal - Strengthen Financial Municipal ° B ) . . R g
o - Administration [Core N N To create an efficient, N o . Recruitment Policy when vacant % compliance with the . - appointment of top 2
Office of the Municipal . accountable, effective and  |Transformation and ) ) Developing a capable and  [Sustainability and further |Transformation and L ) ) ) Empowering Municipal ) Stand-
1 function] - L . effective, economic and o posts within the 3 highest levels of |selection and recruitment 1] 1 levels & appointment Percentage 100 100 100 100 100
Manager L N efficient local government  |Institutional L N Development State enhance Good Institutional " . N people Manager N Alone
Administrative and accountable administration management are filled subject to  |policy letter and signed
system Development Governance Development N " . q
Corporate Support suitably qualified candidates service contract for
level 3
Attendance registers
Finance and Municipal Strengthen Financial Municipal Improve staff productivity & and/or copies of Power-
. . L . A skilled and capable p . To create an efficient, . g " a M o . e v Number of Leadership Forum . - . / B 3 q
Office of the Municipal Administration [Core Transformation and B N Developing a capable and  [Sustainability and further |Transformation and responsiveness through quarterly N Empowering Municipal Point presentation Accumulati
. workforce to support o effective, economic and I A . Meetings and/or other 1] 4 . . Number 4 1 1 1 1
Manager function] - Human . " Institutional L N Development State enhance Good Institutional leadership development meetings P people Manager made during sessions  [ve
inclusive growth accountable administration L leadership initiatives
Resources Development Governance Development and/or initiatives and/ or programme of
session held.
Effectively manage and ensure % of quarterly compliance with
Finance and A responsive and Municipal To create an efficient Strengthen Financial Municipal compliance on a quarterly basis of |all TL SDBIP KPI's in respect of In-year performance
Office of the Municipal Administration [Core |accountable, effective and  [Transformation and B o Developing a capable and  [Sustainability and further |Transformation and all TLSDBIP KPI's in respect of accountable levels of Innovation and Municipal reports and/or SDBIP  |Stand-
N ) o effective, economic and o N 1] 95% Percentage 95 95 95 95 95
Manager function] - Human efficient local government  |Institutional accountable administration Development State enhance Good Institutional accountable levels of management |management in accordance culture Manager report generated from |Alone
Resources system Development Governance Development in accordance with the with the performance the system
performance management policy ~|management policy
Evaluate the performance of all % of performance evaluations . .
q i q q e a . Minutes of evaluation
Finance and . Municipal - Strengthen Financial Municipal staff with performance contracts (T |of all staff with performance )
N L L N A development-orientated N To create an efficient, N o . N N . . session of each staff
Office of the Municipal Administration [Non- ) . . . Transformation and . ) Developing a capable and  [Sustainability and further [Transformation and 12 - T 18) on an annual basis contracts (T 12 - T18) according |Empowering Municipal )
. public service and inclusive L effective, economic and . N 1 100 member with a Last Value |[Percentage 100 0 0 0 100
Manager core Function] - . 8 Institutional L . Development State enhance Good Institutional according to the agreed upon to the agreed upon people Manager
citizenship accountable administration performance contract
Human Resources Development Governance Development performance contracts before 30  |performance contracts before (T12-T18)
June 2022 30 June 2022
Update the Eunomia system on a
. 2 . 7 Number of Eunomia reports
Planning and . - N N . monthly basis to ensure that there B
D T A responsive and Municipal ey — Strengthen Financial Municipal s adherence to the regulatory and submitted to EMC to ensure the
Office of the Municipal . L2 accountable, effective and  |Transformation and p p ’ Developing a capable and  [Sustainability and further |Transformation and . g iy adherence to the regulatory Innovation and Municipal Minutes of EMC Accumulati
5 function] - Corporate . . ethical and corruption free o statutory requirements of all N 11 . Number 11 3 2 3 3
Manager . . efficient local government  |Institutional o Development State enhance Good Institutional L . and statutory requirements of [culture Manager Meeting ve
Ut system Development Eupicieality Governance Development eantlcecatoniandicetiaons all relevant legislation and
Planning (IDPs, LEDs) i P P! and submit to EMC in the month . E
. . regulations
following the month of reporting
Final Audit Report of
. A responsive and . N B R Strengthen Financial - ’ . MFMA Section 131(1): Ensure that (% of issues raised by the . 2 .
) . Internal Audit [Core . Municipal Financial To provide a transparent, . C o Municipal Financial . . N N ) " . Auditor-General issued
Office of the Municipal . accountable, effective and R N N Developing a capable and  [Sustainability and further |~ .~ any issues raised by the Auditor Auditor General in an audit Innovation and Head Internal e N
function] - . Viability and ethical and corruption free Viability and 3 ) ) 100 after auditing financial [Carry Over [Percentage 100 0 0 0 100
Manager . efficient local government I Development State enhance Good General in an Audit Report are report addressed by 30 June culture Audit |
Governance Function Management municipality Management statements & PDO' s for|
system Governance addressed by 30 June 2022 2022 ) .
2020/21 financial year
Develop a risk based audit plan
. A responsive and - . . o Strengthen Financial Municipal . p. 5 s RBAP with internal audit
o - Internal Audit [Core N Municipal Financial To create an efficient, o . with an internal audit plan (RBAP) . . " N
Office of the Municipal . accountable, effective and R . ) . . Sustainability and further Transformation and . programme submitted to the  (Innovation and Head Internal Audit Committee
function] - - Viability and effective, economic and Fighting Corruption o (MFMA - Section 165(2)(a)) & " . ) B Carry Over |Number 1 0 0 0 1
Manager . efficient local government L . enhance Good Institutional . " N Audit Committee by 30 June culture Audit minutes
Governance Function Management accountable administration submit to Audit Committee by 30
system Governance Development 2022
June 2022
Planning and Minutes of and/or
Develo gment [Core A responsive and To create an efficient Strengthen Financial Convene a Councillor & Senior S———— at/the
Office of the Municipal . [ accountable, effective and  |Good Governance and R 7 Developing a capable and  [Sustainability and further |Good Governance and  |Management strategic planning Strategic planning session held [Innovation and Strategic o . N
function] - Corporate . ) L effective, economic and N A . 1 strategic planning Carry Over |Number 1 0 1 0 0
Manager " . efficient local government  |Public Participation L N Development State enhance Good Public Participation session for IDP & budget process by|by 31 December 2021 culture Manager S
Wide Strategic accountable administration and/or team building
N system Governance 31 December 2021 .
Planning (IDPs, LEDs) session
Finance and
. N Articles publish in
Administration [Non- . . . " .,
. A responsive and Strengthen Financial . . " - printed media and/or
N L core Function] - N . . N s Communicate with the publicon a |Number of editions and/ or . .
Office of the Municipal . accountable, effective and |Good Governance and To communicate effectively Developing a capable and  [Sustainability and further |Good Governance and . N L P Innovation and Head: press statements Accumulati
Marketing, Customer . " L . N ) o regular basis through printed communications in printed - 20 N . Number 20 5 5 5 5
Manager efficient local government  |Public Participation with the public Development State enhance Good Public Participation culture Communication released, including ve

Relations, Publicity
and Media Co-
ordination

system

Governance

media

media

internal and/or external
newsletters




Directorate [R ational Outcome [R ational KPA [R ategic Obje e [R ateg oal [R Ward [R] = Area [R] | KPI Owner [R] a atio
Assist pe [R
" Minutes of ward
Planning and . . . " . Number of ward committee " 9
A responsive and Strengthen Financial Regular ward committee meetings ) committee meetings
. L Development [Core N . . N s meetings and/or engagements . N .
Office of the Municipal N accountable, effective and |Good Governance and To communicate effectively Developing a capable and  [Sustainability and further [Good Governance and  [and/or engagements before 30 Innovation and Head Strategic and/or separate Accumulati
10 function] - Corporate . N L ) N N o . .. |before 30 June 2022 1] ) 35 N Number 14 7 0 0 7
Manager " . efficient local government  |Public Participation with the public Development State enhance Good Public Participation June 2022 (conditional to the Covid - . culture Services attendance register of |ve
Wide Strategic N (conditional to the Covid-19 N
N system Governance 19 lockdown regulations) ) each ward committee
Planning (IDPs, LEDs) lockdown regulations)
per engagement
Develop a well-functioning Minutes of Economic
Planning and . N N communications department by Portfolio Committee
Development [Core A repErERet Sheoeteniancal updating the content on the TV Number of reports submitted to Quarter 4 report to be
Office of the Municipal . [ accountable, effective and |Good Governance and To communicate effectively Developing a capable and  [Sustainability and further |Good Governance and P g . N o Innovation and Head: . e ) Accumulati
11 function] - Corporate . N L ) N N o screens in the reception areas at  |the Economic Development 1] L submitted at first Number 4 1 1 1 1
Manager " . efficient local government  |Public Participation with the public Development State enhance Good Public Participation . - B . ) culture Communication . " ve
Wide Strategic the municipal offices and submit Portfolio Committee Economic Portfolio
N system Governance . " P
Planning (IDPs, LEDs) quarterly reports to the Economic Committee meeting in
Development Portfolio Committee July 2022)
Develop a culture of zero tolerance
AEmEsE A CEETEEE MU To provide a transparent, B E A to corrs tion and dishonesty by % of transgressions initiated in Quarterly reports to
) A P b 5 o
Office of the Municipal Administration [Core |accountable, effective and  [Transformation and p p Developing a capable and  [Sustainability and further |Good Governance and N p . Y 8 A Innovation and Municipal h vrep ) Stand-
12 . N . o ethical and corruption free . . the efficient completion of terms of the Anti-Fraud and 1 100% Portfolio Committee or Percentage 100 100 100 100 100
Manager function] - Risk efficient local government  |Institutional o Development State enhance Good Public Participation o . N N culture Manager N Alone
municipality disciplinary steps in terms of the Corruption Policy EMC when applicable
Management system Development Governance . . b
Anti-Fraud and Corruption Policy
N . - N N . Ensure continuous upgrading of the .
Finance and A responsive and Municipal To provide a transparent Strengthen Financial Municipal electronic contract register on IMIS Number of reports submitted to
Office of the Municipal Administration [Core [accountable, effective and  [Transformation and p p ! Developing a capable and  [Sustainability and further |Transformation and o e the CFO after report has been [Innovation and Municipal Signed reports Accumulati
13 . . . o ethical and corruption free L and submit bi-annual reports to e N 1] 2 N Number 2 0 1 0 1
Manager function] - Risk efficient local government  |Institutional municipalit Development State enhance Good Institutional CFO after Municipal Manager has verified and signed by the culture Manager submitted to the CFO  |ve
Management system Development pality Governance Development . S . g. Municipal Manager
verified reports and signed it off
Finance and % of Capital budget spent as at 30 |% of Capital budget spent as at
L . A responsive and - . . Strengthen Financial e (2542 p 352 . 5
- L Administration [Core N Municipal Financial N PO June 2022 [(Actual amount spent 30 June 2022 [(Actual amount . . Detailed Excel Capital
Office of the Municipal . accountable, effective and R . Developing a capable and  [Sustainability and further . ) . N N ) ) Innovation and Municipal )
14 function] - . Viability and To budget strategically Basic Service Delivery on capital projects/Total amount  |spent on capital projects/Total 1] 95 Report & Trial Balance [Carry Over [Percentage 95 19 40 60 95
Manager L . efficient local government Development State enhance Good ) . " culture Manager
Administrative and [E— Management Governance budgeted for capital projects) amount budgeted for capital from VESTA
Corporate Support |’ X100] projects) X100]
Finance and . N N - Ensure the implementation of the
L . A responsive and - . . o Strengthen Financial Municipal - . 8
o - Administration [Core N Municipal Financial To create an efficient, N . i~ . additional focus areas as per the Percentage of additional focus . - Minutes of
Office of the Municipal . accountable, effective and R ) ) Developing a capable and  [Sustainability and further |Transformation and N Innovation and Municipal . |Stand-
15 function] - . Viability and effective, economic and o performance contract and report to|areas implemented as per the 1] New KPI Performance Evaluation Percentage 100 0 100 0 100
Manager L . efficient local government - . Development State enhance Good Institutional . ] culture Manager ) Alone
Administrative and Management accountable administration Performance Evaluation Panel bi- [performance contract Committee
system Governance Development
Corporate Support annually
The percentage of the Corporate AFS and Section 71 In-
Finance and - N N . p 'g B % of Capital budget spent as at
L N N Municipal Strengthen Financial Municipal Services capital budget actually . Year Monthly &
Administration [Core |A development-orientated N B o . N N 30 June 2022[(Actual amount . Director
. . o . . .  Transformation and . Developing a capable and  [Sustainability and further |Transformation and spent on capital projects as at 30 b . Innovation and Quarterly Budget
16|Corporate Services function] - public service and inclusive L To budget strategically L spent on capital projects/ Total 1] Corporate 95 N Last Value [Percentage 95 0 20 40 95
L N . . Institutional Development State enhance Good Institutional June 2022 (Actual amount spent on " culture N Statement compiled
Administrative and citizenship ) ) amount budgeted for capital Services . )
Development Governance Development capital projects/ Total amount N from VESTA Financial
Corporate Support N N projects) X 100]
budgeted for capital projects) X100 System each month
5 Commence with the facilitation of
Finance and . i n A e a P
- . A responsive and Municipal - Strengthen Financial Municipal the review of the organisational -
Administration [Core B N To create an efficient, N . i~ . . Number of organisational . Human .
. . accountable, effective and | Transformation and B N Developing a capable and  [Sustainability and further |Transformation and structure as to comply with the . Innovation and Minutes of EMC
17|Corporate Services function] - . L effective, economic and . . ) . |structure reports submitted to 1 Resources 1 . Carry Over [Number 1 0 0 0 1
L N efficient local government  |Institutional L N Development State enhance Good Institutional time frames of such a review within culture Meeting
Administrative and accountable administration EMC by 30 June 2022 Manager
system Development Governance Development 12 months after a local government|
Corporate Support )
election.
Develop a culture of zero tolerance
Finance and A responsive and ) Strengthen Financial Municipal p . . - p
L N N To provide a transparent, N PO . to corruption and dishonesty by % of transgressions initiated in . Human Quarterly reports to
. Administration [Non- |accountable, effective and [Good Governance and N N Developing a capable and  [Sustainability and further |Transformation and o . ) Innovation and N . Stand-
18(Corporate Services . N - a N L ethical and corruption free o the efficient completion of terms of the Anti-Fraud and 1 Resources 100% Portfolio Committee or Percentage 100 100 100 100 100
core Function] - Risk [efficient local government  [Public Participation o Development State enhance Good Institutional N 3 N N culture N Alone
municipality disciplinary steps in terms of the Corruption Policy Manager EMC when applicable
Management system Governance Development . q N
Anti-Fraud and Corruption Policy
95% of training budget spent by 30
Finance and Strengthen Financial Municipal
L N A skilled and capable Municipal Financial To create an efficient, N g L 2 . June 2022 to implement the Work |% of the training budget spent . Director Monthly Trial Balance
. Administration [Non- A B N Developing a capable and  [Sustainability and further |Transformation and . . Empowering
19|Corporate Services ) workforce to support Viability and effective, economic and L Place Skills Plan (Total amount by 30 June 2022 to implement 1] Corporate 95 Report & Quarterly Last Value [Percentage 95 0 20 50 95
core Function] - . " L N Development State enhance Good Institutional L N people N
inclusive growth Management accountable administration spent on training/Total amount the Work Place Skills Plan Services Budget Statement
Human Resources Governance Development
budgeted)x100)
Finance and Municipal Strengthen Financial Municipal Develop an annual departmental
L N A skilled and capable P N To create an efficient, N g L P . P P No of strategies submitted to . Human Minutes of Corporate
. Administration [Non-  Transformation and B N Developing a capable and  [Sustainability and further |Transformation and strategy for Human Resources and N ) Empowering N N
20(Corporate Services N workforce to support . effective, economic and o B " N Portfolio Committee by 15 1] Resources 1 Services Portfolio Carry Over [Number 1 0 1 0 0
core Function] - . . Institutional L N Development State enhance Good Institutional submit to Portfolio Committee by people N
inclusive growth accountable administration December 2021 Manager Committee

Human Resources

Development

Governance

Development

15 December 2021




Directorate ational Outcome [R ational KPA [R ategic Obje e [R ateg oal [R Ward [R] = Area [R] | KPI Owner [R] a atio
Assist pe [R
Finance and Municipal Strengthen Financial Municipal Bl ET el il
L . A skilled and capable p . To create an efficient, . g L . . strategy for Planning and No of strategies submitted to  |Mobility and Manager Minutes of Corporate
. Administration [Core Transformation and B N Developing a capable and  [Sustainability and further |Transformation and . . 5 . N N .
21|Corporate Services . workforce to support o effective, economic and o Development and submit to Portfolio Committee by 15 spatial 1] Planning and 1 Services Portfolio Carry Over |Number 1 0 1 0 0
function] - Property | " Institutional L N Development State enhance Good Institutional N b . B
. inclusive growth accountable administration Portfolio Committee by 15 December 2021 transformation Development Committee
Services Development Governance Development
December 2021
Finance and Municipal Strengthen Financial Municipal Develop an annual departmental
L N A skilled and capable P N To create an efficient, N g . P . P L P . No of strategies submitted to . Manager Minutes of Corporate
. Administration [Non-  Transformation and ) ) Developing a capable and  [Sustainability and further |Transformation and strategy for Administration and N ) Innovation and o ) ) )
22(Corporate Services N workforce to support . effective, economic and o B " N Portfolio Committee by 15 1] Administrative |1 Services Portfolio Carry Over [Number 1 0 1 0 0
core Function] - . . Institutional L N Development State enhance Good Institutional submit to Portfolio Committee by culture N N
inclusive growth accountable administration December 2021 Services Committee
Human Resources Development Governance Development 15 December 2021
Effectively manage and ensure % of quarterly compliance with
Finance and A responsive and Municipal To create an efficient Strengthen Financial Municipal compliance on a quarterly basis of |all TL SDBIP KPI's in respect of Director In-year performance
5 Administration [Non- |accountable, effective and  [Transformation and B o Developing a capable and  [Sustainability and further |Transformation and all TLSDBIP KPI's in respect of accountable levels of Innovation and reports and/or SDBIP  |Stand-
23(Corporate Services . . . effective, economic and . B 1] Corporate 95% Percentage 95 95 95 95 95
core Function] - efficient local government  |Institutional L N Development State enhance Good Institutional accountable levels of management |management in accordance culture N report generated from |Alone
accountable administration . . o Services
Human Resources system Development Governance Development in accordance with the with the performance the system
performance management policy |management policy
Evaluate the performance of all % of performance evaluations . .
5 . - a 8 A q § Minutes of evaluation
Finance and A responsive and Municipal - Strengthen Financial Municipal staff with performance contracts (T |of all staff with performance " N
e N N N To create an efficient, N C . N . . Director session of each staff
5 Administration [Non- |accountable, effective and  [Transformation and B N Developing a capable and  [Sustainability and further |Transformation and 12 - T 18) on an annual basis contracts (T 12 - T18) according |Innovation and .
24|Corporate Services . . Lo effective, economic and o . 1] Corporate 100% member with a Last Value [Percentage 100 0 0 0 100
core Function] - efficient local government  |Institutional L N Development State enhance Good Institutional according to the agreed upon to the agreed upon culture N
accountable administration Services performance contract
Human Resources system Development Governance Development performance contracts before 30  |performance contracts before (T12-T18)
June 2022 30 June 2022
Planning and Update the Eunomia system ona |Percentage of Eunomia updates
s A responsive and Municipal N Strengthen Financial Municipal . . U o 2 .
Development [Core . . To provide a transparent, . U, . monthly basis to ensure that there |to ensure the adherence to the . Director Report generated by "
. . accountable, effective and  [Transformation and - N Developing a capable and  [Sustainability and further |Transformation and N Innovation and ) Accumulati
25|Corporate Services function] - Corporate . o ethical and corruption free o is adherence to the regulatory and |regulatory and statutory 1] Corporate 11 the Internal Auditor on Number 100% 100% 100% 100% 100%
" ) efficient local government  |Institutional L Development State enhance Good Institutional . . culture A e
Wide Strategic municipality statutory requirements of all requirements of all relevant Services updates
N system Development Governance Development . . . N
Planning (IDPs, LEDs) relevant legislation and regulations.|legislation and regulations
Ensure continuous upgrading of the
. L N N - . pg. s Number of reports of contract
. A responsive and Municipal . Strengthen Financial Municipal electronic contract register on IMIS . ) .
Finance and B N To provide a transparent, B N . . ) R register on IMIS submitted to . Manager Signed reports
5 L 3 accountable, effective and  |Transformation and ) ) Developing a capable and  [Sustainability and further |Transformation and and submit reports bi-annually to - Innovation and o . )
26(Corporate Services Administration [Core . . ethical and corruption free . - Municipal Manager by 30 June 1] Administrative |2 submitted to the Carry Over [Number 2 0 1 0 1
. ) efficient local government  |Institutional o Development State enhance Good Institutional the Municipal Manager after . . culture . .
function] - Finance municipality " o 2022 after director verified Services Municipal Manager
system Development Governance Development Director verified the report and . 3
. B report and signed it off.
signed it off
Finance and Number of reports submitted to|
L . A responsive and Municipal Strengthen Financial Regular reporting on the Customer | . i . N 9 9
Administration [Core . N . . N . . . Director's meetings and . Manager Minutes of Director's
. . accountable, effective and  |Transformation and To communicate effectively Developing a capable and  [Sustainability and further |Good Governance and  [Care system by submitting reports ) ) Innovation and o ) )
27|Corporate Services function] - . o . N ) L _ . Standing Committees on 1 Administrative |New KPI and Standing Carry Over [Number 9 2 2 2 3
L . efficient local government  |Institutional with the public Development State enhance Good Public Participation on statistics regarding customer L " culture . A "
Administrative and statistics regarding Customer Services Committee meetings
system Development Governance care
Corporate Support Care
Finance and Revise the Covid-19 Workplace
. N A responsive and Municipal - Strengthen Financial . . B Percentage of Revised Covid-19 .
Administration [Core N N To create an efficient, B PO Plan according to the Disaster ) . Human Approved Covid-19
5 . accountable, effective and | Transformation and B N Developing a capable and  [Sustainability and further |Good Governance and N Workplace Plans submitted to  [Innovation and Stand-
28|Corporate Services function] - . o effective, economic and . - Management Regulations and - 1] Resources New KPI Workplace Plan by Percentage 100% 100% 100% 100% 100%
L N efficient local government  |Institutional L N Development State enhance Good Public Participation L B the Municipal Manager for culture L Alone
Administrative and accountable administration directives and submit to the Manager Municipal Manager
system Development Governance L approval
Corporate Support Municipal Manager
Finance and Number of Workplace Skills
L A responsive and Municipal - Strengthen Financial Municipal . . o a
Administration [Core P N P N To create an efficient, B g i~ P . Submission of Workplace Skills Plan |Plan submitted to LGSETA in . Human .
5 . accountable, effective and  |Transformation and B N Developing a capable and  [Sustainability and further |Transformation and ) N Innovation and Letter of Compliance
29|Corporate Services function] - . o effective, economic and . to LGSETA annually by 30 April accordance with relevant 1] Resources New KPI Carry Over |Number 1 0 0 0 1
. N efficient local government  |Institutional L N Development State enhance Good Institutional . ) culture from LGSETA
Administrative and accountable administration 2022 legislation submitted by 30 Manager
system Development Governance Development o
Corporate Support April 2022
Finance and
. N A responsive and Municipal To conserve and manage the Number of reports submitted to .
Administration [Core N N 3 B . N B . . N ) . Manager Minutes of Corporate
. . accountable, effective and  |Transformation and natural environment and Developing a capable and  [Sustainable and inclusive |Good Governance and  |Ensure public environmental the Portfolio Committee Empowering N N )
30(Corporate Services function] - - o . . " - . 0 e . . ) 1] Planning and New KPI Services Portfolio Carry Over |Number 2 0 1 0 1
L N efficient local government  |Institutional mitigate the impacts of climate |Development State living environment Public Participation awareness and education regarding environmental people B
Administrative and . Development Committee
system Development change education conducted.
Corporate Support
Finance and A responsive and - Strengthen Financial Municipal 100% of all complaints registered (% of complaints registered on . 7
e N N To create an efficient, N C . . . o . Director Minutes of Corporate
. Administration [Core [accountable, effective and . . . R N Developing a capable and  [Sustainability and further |Transformation and on IMIS are being attended to IMIS being attended to within |Innovation and N . Stand-
31(Corporate Services . . . Basic Service Delivery effective, economic and o o h . 1] Corporate 100 Services Portfolio Percentage 100 100 100 100 100
function] - Risk efficient local government L N Development State enhance Good Institutional within month after complaint was [one month after complaint was [culture N B . Alone
accountable administration Services Committee meetings
Management system Governance Development lodged lodged
Finance and . N N - Ensure the implementation of the
L . A responsive and - . . o Strengthen Financial Municipal - . N
Administration [Core B Municipal Financial To create an efficient, N . i~ . additional focus areas as per the Percentage of additional focus . - Minutes of
. 3 accountable, effective and R ) ) Developing a capable and  [Sustainability and further |Transformation and N Innovation and Municipal . |Stand-
32|Corporate Services function] - . Viability and effective, economic and o performance contract and report to|areas implemented as per the 1] New KPI Performance Evaluation Percentage 100 0 100 0 100
L . efficient local government . . Development State enhance Good Institutional . i culture Manager ) Alone
Administrative and Management accountable administration Performance Evaluation Panel bi- [performance contract Committee

Corporate Support

system

Governance

Development

annually




Directo onal Outcome [R onal KPA [R egic Obje gic Goal [R Ward [R] | Area[R] | KPIOwner [R] 0
Assist pe [R
Limit water losses to 15 % by 30 % of water losses due to losses
June 2021 due to losses incurred by|incurred by theft, illegal
theft, illegal connections, or connections, or wastage as a
" To develop and provide \wastage as a result of deteriorating [result of deteriorating water N
A responsive and . e . . Relevant note in Annual
Water Management B sustainable bulk and N . N water infrastructure by 30 June infrastructure by 30 June 2022 . Director: ) .
N . N accountable, effective and . . " o N Developing a capable and  [Sustainable Service N N . . e Innovation and N Financial Statements Reverse
33|Technical Services [Core function] - . Basic Service Delivery community infrastructure in N Basic Service Delivery 2022 {(Number of Kilolitres Water |{(Number of Kilolitres Water 1] 1[Technical 10 Percentage 15 0 0 0 15
I efficient local government N Development State Delivery o . o . culture . for the year ended 30  Last Value
Water Distribution - support of the spatial Purchased or Purified minus Purchased or Purified minus Services June 2022
¥ development framework Number of Kilolitres Water Sold Number of Kilolitres Water Sold
(including Free basic water ) / (including Free basic water ) /
Number of Kilolitres Water Number of Kilolitres Water
Purchased or Purified x 100} Purchased or Purified x 100}
Limit unaccounted for electricity to % unaccounted electricity by 30
N 12 % by 30 June 2022 {(Number of [June 2022 {(Number of
. To develop and provide L N - " B
A responsive and sustainable bulk and Electricity Units Purchased and/or |Electricity Units Purchased Bl Relevant note in Annual
. . Electricity [Core accountable, effective and . . " L N Developing a capable and  [Sustainable Service N N . Generated - Number of Electricity |and/or Generated - Number of |Innovation and o Financial Statements Reverse
34(Technical Services . . L Basic Service Delivery community infrastructure in N Basic Service Delivery . . . . . ) 1 1[Technical 10 Percentage 12 0 0 0 12
function] - Electricity |efficient local government support of the spatial Development State Delivery Units Sold (incl Free basic Electricity Units Sold (incl. Free |culture —— for the year ended 30 |Last Value
system de'\)/:Io . frapmework electricity)) / Number of Electricity (basic electricity) )/ Number of June 2022
P! Units Purchased and/or Generated) [Electricity Units Purchased
x 100} and/or Generated) x 100}
To develop and provide 95% of MIG conditional grant spent
Planning and A responsive and . > a g g . MIG report as signed by
R sustainable bulk and B . R by 30 June 2022 to upgrade . . Director:
. . Development [Core accountable, effective and . . 3 o . Developing a capable and  [Sustainable Service . . . . % of MIG conditional grant Innovation and ) CFP and MM and send
35|Technical Services . N . Basic Service Delivery community infrastructure in N Basic Service Delivery infrastructure [(Total amount 1] 1[Technical 95 o Last Value |[Percentage 95 10 40 60 95
function] - Project efficient local government N Development State Delivery spent by 30 June 2022 culture N off to Provincial MIG
. support of the spatial spent/ Total amount Services .
Management Unit system office and COGTA
development framework allocated)x100]
95% of conditional road
Toi t rt syst int it | t
A responsive and OIS ransp.cr SEEIE (ETASNEED CE U " " . Annual submissions of
N and enhance mobility of poor N . N spent by 30 June 2022 [(Total % of conditional road Mobility and Director: .
. . Road Transport [Non- [accountable, effective and . . . N B Developing a capable and  [Sustainable Service N N . N R ) . N claims to Department
36|Technical Services . - Basic Service Delivery isolated com-munities in N Basic Service Delivery amount spent/ Total allocation maintenance operational grant |spatial 1] 1[Technical 95 N Last Value [Percentage 95 0 0 60 95
core Function] - Roads |efficient local government L Development State Delivery . . . . of Public Works before
[ partner-ship with sector received)x100] as budgted in the  [spent by 30 June 2022 transformation Services e -
u departments Bergrivier Municipality Operational
Budget
Monthly Budget
. . To develop and provide 95% of the capital budget of v g
Planning and A responsive and . . N . " . Statement-transfers
Development [Core accountable, effective and Sl (e Developing a capable and  [Sustainable Service DICEEES W] CaRls oG U Innovation and Bl expenditure (Table C7)
37|Technical Services N L2 N . ! Basic Service Delivery community infrastructure in ping P N Basic Service Delivery spent by 30 June 2022 ((Total Directorate: Technical Services 1] 1[Technical 95% o ) Last Value [Percentage 95 0 20 40 95
function] - Project efficient local government N Development State Delivery . culture . of Section 71 In-Year
N support of the spatial amount spent/Total allocation spent by 30 June 2022 Services
Management Unit system n Monthly & Quarterly
development framework received)x100)
Budget Statement
A responsive and To conserve and manage the . " " "
Waste Management N . A . N Raise public awareness on recycling . Director: . q
R . N accountable, effective and |Good Governance and natural environment and Developing a capable and  [Sustainable Service N N " . o Empowering N Pamphlets & notices Accumulati
38|Technical Services [Core function] - . . L L N . N Basic Service Delivery to reduce household waste with Number of awareness initiatives 1] 1[Technical 2 o Number 2 0 1 0 1
" efficient local government  |Public Participation mitigate the impacts of climate |Development State Delivery P people . distributed ve
Recycling awareness initiatives Services
system change
95% spend of transferred funds for
the implementation of the
Waste Management  [A responsive and To conserve and manage the B N " a
N . N 3 B . N approved business plan on the . Director: Reports submitted to
. . [Core function] - Solid [accountable, effective and . . . natural environment and Developing a capable and  [Sustainable Service N N . % of funds transferred spend by|Innovation and N )
39(Technical Services . . Basic Service Delivery . . A . Basic Service Delivery waste programme by 30 June 2022 1] 1|Technical 95% Belgium Federal Last Value [Percentage 95 0 30 60 95
Waste Disposal efficient local government mitigate the impacts of climate |Development State Delivery 30 June 2022 culture .
(Landfil Sites) [ change ((Total amount spent/Total Services Government
v 8 approved budget) x 100) (subject to
in international funding
To develop and provide Monthly Supply System
A responsive and . D i 95% water quality level obtained as " " P ORI o
Welder (e accountable, effective and SupElEls [l lset Developing a capable and  [Sustainable Service er SANS 241 physical & micro sl Gy el e el el Innovation and Sl it Ve QUENRy
40(Technical Services [Non-core Function] - . ! Basic Service Delivery community infrastructure in . p ) Basic Service Delivery p (14 December 2021 and 30 June 1] 1[Technical 95% Performance Report & |Last Value |Percentage 95 0 95 0 95
efficient local government N Development State Delivery parameters as at 31 December culture .
Water Treatment support of the spatial 2022 Services Excel Summary of
system 2021 and 30 June 2022 s b
development framework Drinking Water Quality
Sign SLA’s for each development to
q To create innovative facilitate an environment
Planning and " . N : .
A responsive and partnerships with sector conducive to infrastructure I - "
ecementiCore accountable, effective and departments for improved Developing a capable and  [Sustainable Service development in partnership with Pl e ik S | My e Ll Stand.
41Technical Services function] - . i Basic Service Delivery P R P ping P N Basic Service Delivery P! p . P SLA’s with developers and/or  |spatial 1 1|Technical 100% Signed SLA’s Percentage 100 100 100 100 100
efficient local government education outcomes and Development State Delivery the developer and/or investors. ) . . Alone
Development - N iy investors transformation Services
Facilitation system opportunities for youth Signed SLA’s/total number of
development developments where SLA's are
required)
Planning and Do quarterly inspections per major
Development [Core Sustainable human town for building transgressions Director:
. . . 2 [ . . . " To develop, manage and Developing a capable and  [Sustainable Service . . . B g g . Number of reports submitted to|Innovation and ) Minutes of Technical  |Accumulati
42|Technical Services function] - settlements and improved  |Basic Service Delivery " N N Basic Service Delivery and submit report to Portfolio " B 1] 1|Technical 4 ) N Number 4 1 1 1 1
) ) regulate the built environment |Development State Delivery 3 e the Portfolio Committee culture . Portfolio Committee ve
Development quality of household life Committee with findings and law Services
Facilitation enforcement actions instituted
AERREER Decent employment Facilitate an enablin Create full time equivalents (FTE's) Director:
. . Development [Core R P y . . . " . N e Local Economic N q Number of FTE's created by 30 N o EPWP Performance Accumulati
43(Technical Services . . [through inclusive economic [Basic Service Delivery To alleviate poverty Economy and Development [environment for in terms of the EPWP programme Growth and jobs 1] 1[Technical 65 Number 65 0 0 0 65
function] - Economic N Development June 2022 . Report ve
_|growth economic growth by 30 June 2022 Services
Development/Planning|
Finance and A responsive and - Strengthen Financial Municipal 100% of all complaints registered [% of complaints registered on . . "
At q To create an efficient, A E T ) ] ) putys ) Director: Minutes of Technical
. . Administration [Core |accountable, effective and . . " ) ) Developing a capable and  [Sustainability and further |Transformation and on IMIS are being attended to IMIS being attended to within  [Innovation and ) ) ) Stand-
44(Technical Services ) N . Basic Service Delivery effective, economic and . . . ) 1 1[Technical 100 Portfolio Committee Percentage 100 100 100 100 100
function] - Risk efficient local government L N Development State enhance Good Institutional within month after complaint was [one month after complaint was |culture . 3 Alone
accountable administration Services meetings

Management

system

Governance

Development

lodged

lodged




Ensure continuous upgrading of the

Number of reports of contract

Ward [R]

Chain Management

Governance

Bergrivier Municipal Area through
the municipal budget by 30 June
2022

June 2022

Finance and A responsive and - Strengthen Financial Municipal electronic contract register on IMIS N N .
e N N To create an efficient, N s . } R register on IMIS submitted to . Signed reports .
Administration [Core [accountable, effective and . . . R N Developing a capable and  [Sustainability and further |Transformation and and submit reports bi-annually to L Innovation and N Accumulati
4 . . . Basic Service Delivery effective, economic and o - Municipal Manager by 30 June 1] 2 submitted to the Number 2 0 1 0 1
function] - Risk efficient local government L N Development State enhance Good Institutional the Municipal Manager after . . culture . ve
accountable administration . . 2022 after director verified Municipal Manager
Management system Governance Development Director verified the report and N y
. B report and signed it off.
signed it off
Number of revisions of the
A responsive and Strengthen Financial Municipal Revision of the technical functions technical functions in the
Electricity [Core accountable, effective and . . " To communicate effectively Developing a capable and  [Sustainability and further |Transformation and in the Blackout plan and submit-to B Innovation and Minutes of Technical
4 . . . Basic Service Delivery s ) o " . N Blackout Plan and submit to 1] 1 . . Carry Over |Number 1 0 0 0 1
function] - Electricity [efficient local government with the public Development State enhance Good Institutional Technical Portfolio Committee by Technical Portfolio Committee culture Portfolio Committee
system Governance Development 30June 2022
Y g by 30 June 2022
To develop and provide Number of maintenance plans
Finance and A responsive and ) P o Revision of the maintenance plan in . . p
L N B sustainable bulk and . N ) revised in respect of all current . . .
Administration [Non- |accountable, effective and . . " o N Sustainable Service N N . respect of all current infrastructure |. ) Innovation and Minutes of Technical
4 N . Basic Service Delivery community infrastructure in Economy and Development N Basic Service Delivery B N . infrastructure and submitted to 1] 1 N N Carry Over |Number 1 0 0 0 1
core Function] - Asset |efficient local government ) Delivery and submit-to Technical Portfolio ) ) ) culture Portfolio Committee
Management [E— support of the spatial Committee by 30 June 2022 Technical Services Portfolio
3 ¥: development framework Y Committee by 30 June 2022
Evaluate the performance of all % of performance evaluations . .
5 . - q § Minutes of evaluation
Finance and A responsive and Municipal - staff with performance contracts (T |of all staff with performance N
L N N N To create an efficient, . N N . . session of each staff
Administration [Core |accountable, effective and  [Transformation and B N Sustainable Service N N " 12 - T 18) on an annual basis contracts (T 12 - T18) according [Empowering .
4 . . o effective, economic and Economy and Development ) Basic Service Delivery ) 1] 100% member with a Last Value [Percentage 100 0 0 0 100
function] - Human efficient local government  |Institutional L N Delivery according to the agreed upon to the agreed upon people
accountable administration performance contract
Resources system Development performance contracts before 30  |performance contracts before (T12-T18P
June 2022 30 June 2022
Planning and Effectively manage and ensure % of quarterly compliance with
8 A responsive and Municipal - Strengthen Financial Municipal compliance on a quarterly basis of |all TL SDBIP KPI's in respect of In-year performance
Development [Core B B To create an efficient, B N . . o .
. accountable, effective and | Transformation and B N Developing a capable and  [Sustainability and further |Transformation and all TL SDBIP KPI's in respect of accountable levels of Innovation and reports and/or SDBIP  |Stand-
4 function] - Corporate . L effective, economic and L N 1 95 Percentage 95 95 95 95 95
. efficient local government  [Institutional accountable administration Development State enhance Good Institutional accountable levels of management management in accordance culture report generated from [Alone
Plannin (IDis LEDs) system Development Governance Development in accordance with the with the performance the system
& ' performance management policy |management policy
Update the Eunomia system on a
Planning and monthly basis to ensure that there |Percentage Eunomia updates to
5 A responsive and Municipal ) Strengthen Financial Municipal . v & .
Development [Core B N To provide a transparent, N . . . is adherence to the regulatory and |ensure the adherence to the . "
. accountable, effective and  |Transformation and ) 3 Developing a capable and  [Sustainability and further |Transformation and N Innovation and Minutes of EMC Stand-
5 function] - Corporate . . ethical and corruption free o statutory requirements of all regulatory and statutory 1] 12 . Percentage 100 100 100 100 100
) . efficient local government  |Institutional o Development State enhance Good Institutional L q . culture Meeting Alone
Wide Strategic municipality relevant legislation and regulations |requirements of all relevant
N system Development Governance Development . . a
Planning (IDPs, LEDs) and submit to EMC on a monthly |legislation and regulations
basis
Develop a culture of zero tolerance
Finance and A responsive and N Strengthen Financial Municipal B . N . . N
L . . To provide a transparent, . S . to corruption and dishonesty by % of transgressions initiated in . Quarterly reports to
Administration [Non- [accountable, effective and [Good Governance and ) N Developing a capable and  [Sustainability and further |Transformation and . . R Innovation and . N Stand-
5 . . . . I ethical and corruption free I the efficient completion of terms of the Anti-Fraud and 1] 100 Portfolio Committee or Percentage 100 100 100 100 100
core Function] - Risk  |efficient local government  |Public Participation L Development State enhance Good Institutional N ; N . culture N Alone
municipality disciplinary steps in terms of the  [Corruption Policy EMC when applicable
Management system Governance Development . . N
Anti-Fraud and Corruption Policy
Finance and . N N - Ensure the implementation of the
L . A responsive and - . . o Strengthen Financial Municipal - . N
Administration [Core B Municipal Financial To create an efficient, N . . . additional focus areas as per the Percentage of additional focus . Minutes of
. accountable, effective and R ) ) Developing a capable and  [Sustainability and further |Transformation and N Innovation and . |Stand-
5 function] - . Viability and effective, economic and . performance contract and report to|areas implemented as per the 1] New KPI Performance Evaluation Percentage 100 0 100 0 100
L N efficient local government L N Development State enhance Good Institutional . . culture N Alone
Administrative and Management accountable administration Performance Evaluation Panel bi- [performance contract Committee
system Governance Development
Corporate Support annually
- % of non revenue water losses
Limit non revenue water losses to P ——
N 10 % by 30 June 2022 due to non- 3
. To develop and provide N N metering by 30 June 2022 .
A responsive and ) or incorrect metering {(Number of o Relevant note in Annual
Water Management B sustainable bulk and B . N O {(Number of Kilolitres Water . ) .
N accountable, effective and . . " o N Developing a capable and  [Sustainable Service N N . Kilolitres Water Purchased or L . Innovation and Financial Statements Reverse
5 [Core function] - . Basic Service Delivery community infrastructure in N Basic Service Delivery . . I Purchased or Purified minus 1] New KPI Percentage 10 0 0 0 10
I efficient local government N Development State Delivery Purified minus Number of Kilolitres I culture for the year ended 30 |Last Value
'Water Distribution support of the spatial N N . Number of Kilolitres Water Sold
system Water Sold (including Free basic ) © ) June 2022
development framework - (including Free basic water ) /
\water ) / Number of Kilolitres -
Water Purchased or Purified x 100} Number of Kilolitres Water
ater Purchased or Purified x
Purchased or Purified x 100}
N A responsive and . N B Strengthen Financial Municipal Annual Financial
Finance and . Municipal Financial . S . " 0 M
L N accountable, effective and s . Developing a capable and  [Sustainability and further |Transformation and Improve the net debt collection Number of outstanding debtor |Innovation and Statements, supported
5. Administration [Core . Viability and To budget strategically . ) 1] 20 ) Last Value [Number 110 0 0 0 110
N N efficient local government Development State enhance Good Institutional period by 30 June 2022 days by 30 June 2022 culture by figures as per the
function] - Finance Management N N
system Governance Development VESTA financial system
Monitor veriments in the Number of reports submitted to
. N N - operational budget in accordance |the Finance Portfolio
. A responsive and - . . A Strengthen Financial Municipal 3 - " . N
Finance and B Municipal Financial To grow and diversify our N . . . with the MFMA to enable efficient [Committee to monitor . Minutes of the .
L ) accountable, effective and R Developing a capable and  [Sustainability and further |Transformation and . ) ) . ) . Innovation and o Accumulati
5 Administration [Core . Viability and revenue and ensure value for o and effective service delivery and |veriments in the operational 1] 4 following Finance Number 4 1 1 1 1
. N efficient local government ) Development State enhance Good Institutional ) N . ) culture . B ve
function] - Finance Management money-services submit reports to the Finance budget in accordance with the Portfolio Committee
system Governance Development . . S
Portfolio Committee on a quarterly [MFMA to enable efficient and
basis effective service delivery
Conduct 1 series of workshops in
the 3 major towns to business on .
N N N N N - Number of series of workshops
Finance and . - . . s Strengthen Financial - . . compliance with municipal SCM .
. N A development-orientated |Municipal Financial To grow and diversify our N C Municipal Financial . . conducted to businesses on .
Administration [Core ) . ) ) R Developing a capable and  [Sustainability and further |~ regulation requirements to ) ) . Attendance register of
5 . public service and inclusive [Viability and revenue and ensure value for Viability and N .. |compliance with SCM Growth and jobs 1] 1 Carry Over [Number 1 0 1 0 1
function] - Supply L . . Development State enhance Good promote business opportunities in ) N workshops conducted
citizenship Management money-services Management regulation requirements by 30




Directora ational Outcome [R ational KPA [R ategic Obje e [R ateg oal [R Ward [R] | Area[R] | KPIOwner [R] alculatio
Assist pe [R
Update the Eunomia system ona |Percentage of Eunomia updates
Finance and . Municipal ) Strengthen Financial - . . monthly basis to ensure that there |to ensure the adherence to the Eunomia reports
. N A development-orientated N To provide a transparent, B . i~ Municipal Financial N .
. . . Administration [Core ) . ) N  Transformation and ) 3 Developing a capable and  [Sustainability and further |~ is adherence to the regulatory and |regulatory and statutory Innovation and . . generated by the Stand-
57|Financial Services . N public service and inclusive . ethical and corruption free Viability and . . 1] 1|Director Finance (12 " Percentage 100 100 100 100 100
function] - Risk L . Institutional o Development State enhance Good statutory requirements of all requirements of all relevant culture Internal Auditor on Alone
citizenship municipality Management . . e ) : e
Management Development Governance relevant financial legislation and |financial legislation and updates
regulations regulations
Number of reports submitted
Strengthen Financial Submit an annual report for the for the writing off of
Finance and A development-orientated |Municipal Financial To grow and diversify our B g L Municipal Financial - e g . Minutes of Financial .
. . . L 3 ) . ) N R Developing a capable and  [Sustainability and further | " writing off of unrecoverable debt to|unrecoverable debt to the Innovation and Manager: ) 5 Accumulati
58|Financial Services Administration [Core [public service and inclusive [Viability and revenue and ensure value for Viability and N N . B N N B N 1] 1 Portfolio Committee Number 1 0 0 1 0
o] - FiiEnee Citizenshi A — money-services Development State enhance Good N the Financial Portfolio Committee [Financial Portfolio Committee [culture Income v ve
P 8 ¥ Governance 8 by December 2021 and June 2022 |by December 2021 and June s
2022
Achieve a payment percentage of |Payment % as at 30 June 2022
Strengthen Financial 93.5% as at 30 June 2022 ((Gross Gross Debtors Closing Balance
Finance and A development-orientated |Municipal Financial To grow and diversify our N g i~ Municipal Financial N (« " ( " g . Minutes of the
. . . L 3 ) . ) N R Developing a capable and  [Sustainability and further |~ Debtors Closing Balance + Billed + Billed Revenue - Gross Innovation and Accountant: I
59|Financial Services Administration [Core [public service and inclusive [Viability and revenue and ensure value for Viability and . . 1] N 96 following Finance Last Value [Percentage 93.5 60 90 92 93.5
o] - FiiEnee Citizenshi A — money-services Development State enhance Good N Revenue - Gross Debtors Opening |Debtors Opening Balance + Bad |culture Credit Control Portfolio Committee
P 8 ¥ Governance 8 Balance + Bad Debts Written Debts Written Off) /Billed
Off)/Billed Revenue) x 100) Revenue) x 100)
Develop a culture of zero tolerance
Finance and A responsive and N Strengthen Financial Municipal p . N B . .
L . . To provide a transparent, . S . to corruption and dishonesty by % of identified transgressions . Quarterly reports to
N B . Administration [Core [accountable, effective and [Good Governance and o R Developing a capable and  [Sustainability and further |Transformation and . . L . N Innovation and " . . N Stand-
60(Financial Services . . . ) L ethical and corruption free o the efficient completion of inititated in terms of the Anti- 1] 1|Director Finance (100 Portfolio Committee or Percentage 100 100 100 100 100
function] - Risk efficient local government  |Public Participation L Development State enhance Good Institutional N . N ! culture N Alone
municipality disciplinary steps in terms of the  |Fraud and Corruption Policy EMC when applicable
Management system Governance Development . . N
Anti Fraud and Corruption Policy .
Effectively manage and ensure % of quarterly compliance with
Finance and A responsive and Municipal To create an efficient Strengthen Financial Municipal compliance on a quarterly basis of (all TL SDBIP KPI's in respect of In-year performance
N N . Administration [Core |accountable, effective and  [Transformation and B o Developing a capable and  [Sustainability and further |Transformation and all TL SDBIP KPI's in respect of accountable levels of Innovation and . N reports and/or SDBIP  |Stand-
61[Financial Services . . o effective, economic and L N 1 1|Director Finance [95 Percentage 95 95 95 95 95
function] - Human efficient local government  |Institutional accountable administration Development State enhance Good Institutional accountable levels of management |management in accordance culture report generated from |Alone
Resources system Development Governance Development in accordance with the with the performance the system
performance management policy |management policy
Evaluate the performance of all % of performance evaluations . .
0 a i n A - a ) Minutes of evaluation
Finance and A responsive and Municipal - Strengthen Financial Municipal staff with performance contracts (T |of all staff with performance .
L . . . To create an efficient, . P . q n . session of each staff
N N . Administration [Core |accountable, effective and  [Transformation and B N Developing a capable and  [Sustainability and further |Transformation and 12 - T 18) on an annual basis contracts (T 12 - T18) according |Innovation and . N )
62(Financial Services . . e effective, economic and L N 1 1|Director Finance |100% member with a Last Value |[Percentage 100 0 0 0 100
function] - Human efficient local government  |Institutional L . Development State enhance Good Institutional according to the agreed upon to the agreed upon culture
accountable administration performance contract
Resources system Development Governance Development performance contracts before 30  |performance contracts before (T12-T18p
June 2022 30 June 2022
Ensure continuous upgrading of the
N . - N N . . pg. G Number of reports of contract
Finance and A responsive and Municipal N Strengthen Financial Municipal electronic contract register on IMIS N N .
L N N R To provide a transparent, B N - . ) R register on IMIS submitted to . Signed reports .
. . 5 Administration [Core |accountable, effective and |Transformation and ) 3 Developing a capable and  [Sustainability and further |Transformation and and submit reports bi-annually to - Innovation and . . N Accumulati
63(Financial Services . N . s ethical and corruption free L . Municipal Manager by 30 June 1 1|Director Finance (2 submitted to the Number 2 0 1 0 1
function] - Risk efficient local government  |Institutional o Development State enhance Good Institutional the Municipal Manager after N . culture L ve
municipality . . 2022 after director verified Municipal Manager
Management system Development Governance Development Director verified the report and . )
. B report and signed it off.
signed it off
Implement the approved Revenue [Number of reports submitted to
" q - " o A Strengthen Financial - " . 2 L q o p. R Minutes of the
Finance and A development-orientated |Municipal Financial To grow and diversify our B C Municipal Financial Enhancement strategy to improve [Finance Portfolio committee on . N . "
. . . L 3 ) . ) ) R Developing a capable and  [Sustainability and further |~ ) N N . Innovation and Manager: following Finance Accumulati
64|Financial Services Administration [Core [public service and inclusive [Viability and revenue and ensure value for Viability and rvenue generation and collection  |the implementation of the 1] 1 4 . B Number 4 1 1 1 1
N N L . ) Development State enhance Good B culture Income Portfolio Committee ve
function] - Finance citizenship Management money-services Management and submit quarterly reports to the |approved Revenue .
Governance N . " Meeting
Finance Portfolio Committee Enhancement strategy
Finance and % of Capital budget spent as at 30 (% of Capital budget spent as at
. N A responsive and L N N Strengthen Financial P BEt P P BEt P . .
Administration [Core N Municipal Financial B o June 2022 [(Actual amount spent |30 June 2022 [(Actual amount . . Detailed Excel Capital
N N . . accountable, effective and - . Developing a capable and  [Sustainability and further N N " 5 . ) ) Innovation and Municipal B
65|Financial Services function] - . Viability and To budget strategically Basic Service Delivery on capital projects/Total amount  |spent on capital projects/Total 1] 95 Report & Trial Balance |Carry Over |Percentage 95 19 40 60 95
. N efficient local government Development State enhance Good N N ) culture Manager
Administrative and [ Management F—— budgeted for capital projects) amount budgeted for capital from VESTA
Corporate Support u X100] projects) X100]
Finance and A responsive and - Strengthen Financial Municipal 100% of all complaints registered  [% of complaints registered on " 5 "
L N B To create an efficient, N . i~ . . . L . Director: Minutes of Finance
. . . Administration [Core |accountable, effective and . . " ) ) Developing a capable and  [Sustainability and further |Transformation and on IMIS are being attended to IMIS being attended to within  [Innovation and ) ) ) Stand-
66(Financial Services ) N L Basic Service Delivery effective, economic and . . . ) 1 1[Technical 100 Portfolio Committee Percentage 100 100 100 100 100
function] - Risk efficient local government L N Development State enhance Good Institutional within month after complaint was [one month after complaint was |culture N N Alone
accountable administration Services meetings
Management system Governance Development lodged lodged
Finance and . . N . Ensure the implementation of the
L N A responsive and L N N - Strengthen Financial Municipal . " "
Administration [Core . Municipal Financial To create an efficient, . S . additional focus areas as per the  |Percentage of additional focus . - Minutes of
N N . ) accountable, effective and R B N Developing a capable and  [Sustainability and further |Transformation and N Innovation and Municipal . |Stand-
67(Financial Services function] - . Viability and effective, economic and o performance contract and report to|areas implemented as per the 1] New KPI Performance Evaluation Percentage 100 0 100 0 100
. N efficient local government L N Development State enhance Good Institutional . . culture Manager N Alone
Administrative and Management accountable administration Performance Evaluation Panel bi- [performance contract Committee
system Governance Development
Corporate Support annually
Number of formal households that
A responsive and - . n Strengthen Financial - . . " . " Number of households which
LR LS accountable, effective and i inancial Developing a capable and  [Sustainability and further pcibeliinancic! e e Ty (SRt (T are billed for water or have Innovation and Manager: e A R
68|Council [Core function] - . ’ Viability and To budget strategically ping P Y Viability and paid water) that is connected to N 1] 1 Ber: 9218 extracted from VESTA |Last Value |[Number 9300 0 0 0 9300
L efficient local government Development State enhance Good . . prepaid meters as at 30 June  |culture Income . H
'Water Distribution Management Management the municipal water infrastructure Financial System
system Governance 2022
network as at 30 June 2022
Number of formal households Debtors Accrual Report
! o o Number of households billed e’ ep
A responsive and - . n Strengthen Financial - . . connected to the municipal . . from VESTA Financial
Electricity [Core accountable, effective and e inarcial Developing a capable and  [Sustainability and further pcibeliinancic! electrical infrastructure network i eSS R R Innovation and Manager: System & CONLOG pre
69|Council . Y . . ! Viability and To budget strategically ping P Y Viability and " . . meters (Excl Eskom areas) at 30 1] L557 10201 V. p .. |Last Value |Number 10 000 0 0 0 10 000
function] - Electricity |efficient local government Development State enhance Good (credit & prepaid electrical ) culture Income paid monthly electricity
Management Management June 2022 ( Conlog + Active

system

Governance

metering) (Excl Eskom areas) at 30
June 2022

meters)

report (Conlog + Active
meters)




Directo onal Outcome [R onal KPA [R egic Obje gic Goal [R Ward [R] | Area[R] | KPIOwner [R]
Assist pe
Number of formal households
Waste Water A responsive and Strengthen Financial connected to the municipal waste
Management [Core accoupntable effective and e e ] Developing a capable and Sustaignabilit and further Meattleed (ieweE \water sanitation/ sewerap e i o el B it Innovation and Manager: [ o AT vE (et
70(Council .g . ! Viability and To budget strategically I p v Viability and g. are billed for sewerage at 30 1] . 7508 extracted from VESTA  |Last Value [Number 7520 0 0 0 7520
function] - Waste efficient local government Development State enhance Good network for sewerage service, culture Income . .
Management Management N N June 2022 Financial System
Water Treatment system Governance irrespective of number of water
closets (toilets) at 30 June 2022
A responsive and Strengthen Financial
Waste Management accoupntable effective and Municipal Financial Developing a capable and Sustaignabilit and further Municipal Financial Number of formal households for |Number of households which . TS Debtors Accrual Report
71|Council [Core function] - Solid . i Viability and To budget strategically ping P v Viability and which refuse is removed once per |are billed for refuse removal at 1] ger: 9 600 extracted from VESTA |Last Value |[Number 9620 0 0 0 9620
efficient local government Development State enhance Good culture Income . .
Waste Removal Management Management week at 30 June 2022 30 June 2022 Financial System
system Governance
A responsive and Strengthen Financial
FENEDE acco:l’ntable effective and e inarcial Developing a capable and Sustaignabilit and further D cibeliinancia! Provide free basic water to indigent|Number of households Empowerin, Manager: el R
72|Council Administration [Core . i Viability and To alleviate poverty ping P Y Viability and E L . P & 1] L557 1950 extracted from Vesta  [Last Value [Number 2050 0 0 0 2050
. N efficient local government Development State enhance Good households receiving free basic water people Income . )
function] - Finance Management Management Financial System
system Governance
Indigent Report
. A responsive and - . n Strengthen Financial - . . extracted from Vesta
Finance and B Municipal Financial B N . Municipal Financial . R - . ) .
. e N accountable, effective and . . Developing a capable and  [Sustainability and further |~ Provide free basic electricity to Number of households Empowering Manager: Financial System &
73|Council Administration [Core . Viability and To alleviate poverty Viability and - L . - 1] 1550 . Last Value [Number 1800 0 0 0 13800
. N efficient local government Development State enhance Good indigent households receiving free basic electricity |people Income CONLOG pre-paid
function] - Finance Management Management -
system Governance monthly electricity
report
A responsive and Strengthen Financial
AL acco:l’ntable effective and Municipal Financial Developing a capable and Sustaignabilit and further MU RETEE Provide free basic sanitation to Number of households Empowerin Manager: Indigent Report
74|Council Administration [Core . ’ Viability and To alleviate poverty ping P Y Viability and . L . L 2 & 1] L537 1650 extracted from Vesta  [Last Value [Number 1700 0 0 0 1700
. N efficient local government Development State enhance Good indigent households receiving free basic sanitation |people Income . )
function] - Finance Management Management Financial System
system Governance
A responsive and Strengthen Financial
AL acco:l’ntable effective and Municipal Financial Developing a capable and Sustaignabilit and further MUE ) RETEE Provide free basic refuse removal MG Empowerin Manager: Indigent Report
75|Council Administration [Core . ’ Viability and To alleviate poverty ping P Y Viability and o receiving free basic refuse P 8 1] Ber: 1950 extracted from Vesta |Last Value |[Number 2050 0 0 0 2050
. N efficient local government Development State enhance Good to indigent households people Income ) .
function] - Finance Management Management removal Financial System
system Governance
The percentage of a municipality’s
ersonnel and training budget % of personnel and trainin
Finance and . Municipal - Strengthen Financial Municipal 2 . G g' ; S - e " q
L N A skilled and capable N To create an efficient, N PO . actually spent on implementing its |budget spent on training [(Total . Director Section 71 In-Year
. Administration [Non-  Transformation and ) ) Developing a capable and  [Sustainability and further |Transformation and ) ) - Empowering
76|Council N workforce to support . effective, economic and o workplace skills plan as at 30 June |expenditure on training/ total 1] 1[Corporate 1 Monthly & Quarterly Last Value [Percentage 1 0 0 0 1
core Function] - . . Institutional L N Development State enhance Good Institutional " people N
inclusive growth accountable administration 2022 [(Total expenditure on personnel budget) /100] as at Services Budget Statement
Human Resources Development Governance Development L
training/total personnel 30 June 2022
budget)/100]
Financial viability measured into
municipality's ability to meet its Debt to Revenue as at 30 June
. N N service debt obligations as at 30 2022 (Short Term Borrowing + " :
. A responsive and - . n Strengthen Financial - . . ] Annual Financial
Finance and accountable, effective and Municipal Financial Developing a capable and |Sustainability and further Municipal Financial June 2022 (Short Term Borrowing + (Bank Overdraft + Short Term \nnovation and Accountant: S ————
77|Council Administration [Core . ’ Viability and To budget strategically ping P Y Viability and Bank Overdraft + Short Term Lease [Lease + Long Term Borrowing + 1] 1(Budget and 24% )  SUPP Last Value |[Percentage 25 0 0 0 25
. ) efficient local government Development State enhance Good . culture . by figures as per the
function] - Finance Management Management + Long Term Borrowing + Long Long Term Lease) / Total Treasury Office N N
system Governance N . q VESTA financial system
Term Lease) / Total Operating Operating Revenue - Operating
Revenue — Operating Conditional ~ [Conditional Grant)
Grant)
. N N Financial viability measured in . . .
N A responsive and L N B Strengthen Financial - . . . i Service debtors to revenue as Annual Financial
AEmEsE accountable, effective and UG e Developing a capable and  [Sustainability and further fiicibalbinanc] EicioteandineSeiuics at 30 June 2022 — (Total Innovation and (eSS Statements, supported |Reverse
78(Council Administration [Core . ! Viability and To budget strategically I p v Viability and debtors as at 30 June 2022 (Total ) ) 1] 1/Budget and 45 ) HEILL Percentage 45 0 0 0 45
N N efficient local government Development State enhance Good N N outstanding service debtors/  [culture " by figures as per the Last Value
function] - Finance Management Management outstanding service debtors/ N . Treasury Office ) N
system Governance N N revenue received for services) VESTA financial system
revenue received for services)
Financial viability measured in
terms of available cash to cover Cost coverage as at 30 June
fixed operating expenditure as at (2022 ((Cash and Cash
30 June 2022 ((Cash and Cash Equivalents - Unspent
. A responsive and - . . Strengthen Financial - . . Equivalents — Unspent Conditional [Conditional Grants — Overdraft) Annual Financial
Finance and . Municipal Financial . S Municipal Financial . Accountant:
" L N accountable, effective and s . Developing a capable and  [Sustainability and further |~ Grants — Overdraft) + Short Term |+ Short Term Investment) / Innovation and Statements, supported
79(Council Administration [Core . Viability and To budget strategically Viability and ) 3 3 1] 1/Budget and 2.25 ) Last Value [Number 2.5 0 0 0 2.5
N N efficient local government Development State enhance Good Investment ) /Monthly Fixed Monthly Fixed Operational culture ) by figures as per the
function] - Finance Management Management . ) N . Treasury Office ) N
system Governance Operational Expenditure exc Expenditure excl (Depreciation, VESTA financial system
(Depreciation, Amortisation, & 'Amortisation, and Provision for
Provision for Bad Debts, Bad Debts, Impairment and
Impairment & Loss on Disposal of [Loss on Disposal of Assets))
Assets))
To create innovative
Community and Social (A responsive and artnerships with sector 95% spent of library grant by 30
. Y P B P P . . . Promote a safe, healthy, ° 5P . v v. " . Director Detailed Excel Capital
. . Services [Core accountable, effective and . . " departments for improved Improving Education, . N N . June 2022 i.t.o approved business |% of library grant spent by 30  [Empowering . )
80|Community Services . " . . Basic Service Delivery N . N . educated and integrated [Basic Service Delivery 1] 1{Community 95 Report & Trial Balance [Last Value [Percentage 95 10 25 50 95
function] - Libraries |efficient local government education outcomes and training and innovation N plan [(Actual amount spent/Total |June 2022 people .
. - community . . Services from VESTA
and Archives system opportunities for youth allocation received)x100]
development
Collect 95% of budgeted income by
Public Safety [Core To budget strategically, grow L . . . .
— :o[Iice Al people in south Affica and divgersify ourgreve:':uge and Promote a safe, healthy, 30 June 2022 for speeding fines % of budgeted income for Safe and Cohesive Director Detailed Excel Capital
81{Community Services ) = Basic Service Delivery Building Safer Communities [educated and integrated |Basic Service Delivery (Excl budgeted debt provision) speeding fines collected by 30 . 1] 1|{Community 95 Report & Trial Balance |Last Value |Percentage 95 0 0 0 95
Forces, Traffic and protected and feel safe ensure value for money- ) communities .
community [(Actual amount collected/total June 2022 Services from VESTA

Street Parking Control

services

amount budgeted) x 100]




A responsive and

To budget strategically, grow

Strengthen Financial

Collect 95% of budgeted income by

KPI Owner [R]

Management

system

Development

Governance

Development

relevant legislation and regulations

all relevant legislation and
regulations

updates

Sport and Recreation . o . C o 30 June 2022 for resorts (Excl % of budgeted income for . Director Detailed Excel Capital
N accountable, effective and . . . and diversify our revenue and [Developing a capable and  [Sustainability and further N N . L Innovation and . B
8 [Core function] - . Basic Service Delivery Basic Service Delivery budgeted debt provision)[(Actual |resorts collected by 30 June 1|Community 95 Report & Trial Balance |Last Value |Percentage 95 95
. . efficient local government ensure value for money- Development State enhance Good culture .
Recreational Facilities N amount collected /total amount 2022 Services from VESTA
system services Governance
budgeted)x100]
Develop a culture of zero tolerance
Finance and A responsive and R Strengthen Financial Municipal P ) N N . . "
L . . To provide a transparent, . S . to corruption and dishonesty by % of transgressions inititated in . Director Quarterly reports to
Administration [Core [accountable, effective and [Good Governance and - N Developing a capable and  [Sustainability and further |Transformation and . . R Innovation and . . N Stand-
8 . . . . I ethical and corruption free o the efficient completion of terms of the Anti-Fraud and 1|Community 100 Portfolio Committee or Percentage 100 100
function] - Risk efficient local government  |Public Participation L Development State enhance Good Institutional L R N N culture ) N Alone
municipality disciplinary steps in terms of the  [Corruption Policy Services EMC when applicable
Management system Governance Development . . N
Anti Fraud and Corruption Policy .
Monitor the performance of
R An effective, competitive . To facilitate an environment Facilitate an enabling R -, P . .~ |Number of reports submitted Director Minutes of Community .
Other [Core function] - . N Local Economic ) N B N Local Economic Bergrivier Tourism Organisation in N R . N N Accumulati
. and responsive economic for the creation of jobs and Inclusive Rural Economy environment for N from BTO to Portfolio Growth and jobs 1{Community 4 Services Portfolio Number 4 1
Tourism . Development . . Development accordance with the SLA by 30 June B . ) ve
infrastructure network small businesses economic growth 2022 Committee by 30 June 2022 Services Committee
. . . Facilitate the upgrading of at least [Number of community halls
Community and Social . . Municipal N . L . L " " N
) An effective, competitive To promote a safe Promote a safe, healthy, . 1 community hall in the municipal [upgraded in municipal area and . Director Minutes of Community
Services [Core . N . . " . - . . . Transformation and ) N . |Innovation and . N .
8 o] ~@am and responsive economic Basic Service Delivery environment for all who live in |Building Safer Communities |educated and integrated ——— area and submit report to report submitted to Community [ 1|{Community 1 Services Portfolio Carry Over |Number 1 1
. Vlinfrastructure network Bergrivier community Community Service Portfolio Service Portfolio Committee by Services Committee
Halls and Facilities Development )
Committee by 30 June 2022 30 June 2022
Number of Disaster
Community and Social Develop a Disaster Management . . N n
) N N To promote a safe Promote a safe, healthy, N N Management Contingency . Director Minutes of Community
Services [Non-core All people in south Africa . . " ) L - " ) . ) . Contingency Plan and submit to ; Safe and Cohesive ’ ) .
. N Basic Service Delivery environment for all who live in |Building Safer Communities [educated and integrated |Basic Service Delivery N . Plans developed and submitted . 1{Community 1 Services Portfolio Carry Over [Number 1 0
Function] - Disaster protected and feel safe . ) Portfolio Committee by 31 ) N communities ) )
Bergrivier community to Portfolio Committee by 31 Services Committee
Management December 2021
December 2021
" . Compile a festive season Number of festive season
Community and Social . . " " N
3 . . To promote a safe Promote a safe, healthy, preparedness plan and submit to  |preparedness plans submitted . Director Minutes of Community
Services [Non-core All people in south Africa . . " ) A - . . . . . . N . . " Safe and Cohesive . . .
8 . . Basic Service Delivery environment for all who live in |Building Safer Communities |educated and integrated |Basic Service Delivery the Director Community Services  |to the Director Community . 1|Community 1 Services Portfolio Carry Over |Number 1 0
Function] - Disaster protected and feel safe - . . communities . B
. Bergrivier community for approval before 30 September |Services for approval before 30 Services Committee
E 2021 September 2021
Number of funding application
Sport and Recreation . To promote healthy life styles Municipal Submit to the National Lottery a 3 5 Fp .
N A development-orientated ) Promote a safe, healthy, . " submitted to the National . Director
[Non-core Function] - . . . . " . " through the provision of sport . . ) Transformation and funding proposal for sport . Empowering ’ o
public service and inclusive [Basic Service Delivery L Social Protection educated and integrated o N N Lottery for sport infrastructure Community New KPI Copy of application Carry Over [Number 1 0
Sports Grounds and . . and other facilities and . Institutional infrastructure and/or equipment by N people .
" citizenship - community and/or equipment by 31 March Services
Stadiums opportunities. Development 31 March 2022 2022
Number of by-laws reviewed
Public Safety [Core N N To promote a safe Promote a safe, healthy, Review the By-Law relating to the ) . v . Director . "
. N . All people in south Africa Good Governance and . - - . . N N " N R relating to impoundment of Safe and Cohesive . Minutes of Council
8 function] - Licensing ) L environment for all who live in |Building Safer Communities |educated and integrated |Basic Service Delivery impoundment of animals and ) y ’ . 1|Community New KPI ) Carry Over |Number 1 1
. protected and feel safe Public Participation - B N " animals submitted to Council by[communities . meeting
and Control of Animals Bergrivier community submit to Council by 30 June 2022 Services
30 June 2022
Number of by-laws drafted
. Draft a By-Law relating to safety at N ¥ .
Public Safety [Core N N To promote a safe Promote a safe, healthy, . relating to safety at sport and . Director . "
. . . All people in south Africa Good Governance and . A - . H . . . sport and recreational events and " Safe and Cohesive " Minutes of Council
9 function] - Licensing N R environment for all who live in |Building Safer Communities [educated and integrated |Basic Service Delivery N . recreational events and . 1{Community New KPI . Carry Over |Number 1 0
. protected and feel safe Public Participation - b submit to Council by 31 March ) . communities . meeting
and Control of Animals Bergrivier community 2022 submitted to Council by 31 Services
March 2022
% of Capital budget spent as at 30 (% of Capital budget spent as at
N A responsive and L N B Strengthen Financial - . . P BEt P P BEt P . . .
Finance and N Municipal Financial B C Municipal Financial June 2022 [(Actual amount spent |30 June 2022 [(Actual amount . Director Detailed Excel Capital
L N accountable, effective and e . Developing a capable and  [Sustainability and further |~ .~ ) ) 3 ) Innovation and . B
9 Administration [Core . Viability and To budget strategically Viability and on capital projects/Total amount  |spent on capital projects/Total 1|Community 95 Report & Trial Balance |Carry Over |Percentage 95 95
. N efficient local government Development State enhance Good n 0 o a ) culture .
function] - Finance Management \ ent for capital projects) amount budgeted for capital Services from VESTA
system Governance N
X100] projects) X100]
Effectively manage and ensure % of quarterly compliance with
Finance and A responsive and Municipal - Strengthen Financial Municipal compliance on a quarterly basis of |all TL SDBIP KPI's in respect of "
e N N N To create an efficient, B o . . . Director
Administration [Core |accountable, effective and  [Transformation and B N Developing a capable and  [Sustainability and further |Transformation and all TLSDBIP KPI's in respect of accountable levels of Innovation and ’ In year performance Stand-
9 . . o effective, economic and o 3 Community 95 Percentage 95 95
function] - Human efficient local government  |Institutional L N Development State enhance Good Institutional accountable levels of management |management in accordance culture . reports Alone
accountable administration . R o Services
Resources system Development Governance Development in accordance with the with the performance
performance management policy |management policy
Evaluate the performance of all % of performance evaluations . .
N . L. N N - . . Minutes of evaluation
Finance and A responsive and Municipal - Strengthen Financial Municipal staff with performance contracts (T |of all staff with performance . q
L N B B To create an efficient, B o . N N . Director session of each staff
Administration [Core |accountable, effective and  [Transformation and B N Developing a capable and  [Sustainability and further |Transformation and 12 - T 18) on an annual basis contracts (T 12 - T18) according |Empowering . )
) . o effective, economic and s N Community 100 member with a Last Value |[Percentage 100 100
function] - Human efficient local government  |Institutional L . Development State enhance Good Institutional according to the agreed upon to the agreed upon people 3
accountable administration Services performance contract
Resources system Development Governance Development performance contracts before 30  |performance contracts before (T12-T18p
June 2022 30 June 2022
Percentage of Eunomia
Update the Eunomia system on a
Finance and A responsive and Municipal ) Strengthen Financial Municipal 3 . 7 updated to ensure the . Eunomia reports
L N B N To provide a transparent, B . . . monthly basis to ensure that there . Director
Administration [Core |accountable, effective and |Transformation and ) ) Developing a capable and  [Sustainability and further |Transformation and . adherence to the regulatory  |Innovation and ’ generated by the Stand-
9. . N . o ethical and corruption free L is adherence to the regulatory and . 1|Community 12 . Percentage 100 100
function] - Risk efficient local government  |Institutional o Development State enhance Good Institutional N and statutory requirements of |culture ) Internal Auditor on Alone
municipality statutory requirements of all Services




KPI

. Annual
Directorate [R] Function [R] National Outcome [R] National KPA [R] Strategic Objective [R] NDP Objective [R] Strategic Goal [R] KPI Name [R] Unit of Measurement Ward [R] =~ Area [R] KPI Owner [R] Baseline Calculatio = Target Type [R] T . Ql
. argef
Assist n Type [R] &
Ensure continuous upgrading of the
N L © pgv s Number of reports of contract
Finance and Municipal . electronic contract register on IMIS ) ) . "
L N N . N To provide a transparent, Promote a safe, healthy, B R register on IMIS submitted to . Director Signed reports .
’ . Administration [Core |All people in South Africa  Transformation and y 3 " " . ) . . ) . and submit reports bi-annually to - Innovation and ’ ) Accumulati
95|Community Services . 3 o ethical and corruption free Safer C ies and ir Basic Service Delivery o Municipal Manager after 1 1[Community 2 submitted to the Number 2 0 1 0 1
function] - Security protected and feel safe Institutional o ) the Municipal Manager after . e culture ) L ve
) municipality [ N . director verified report and Services Municipal Manager
Services Development Director verified the report and . y
) N signed it off.
signed it off
Number of feasibility reports
N L Submit approved feasibility report B Y 4p N
Finance and Municipal . . . received from the Provincial .
L N N . N To provide a transparent, Promote a safe, healthy, received from the Provincial . Director N B
. X Administration [Core |All people in South Africa  |Transformation and y ) - i . N J . ) . Department of Human Innovation and . Minutes of Executive
Community Services . . o ethical and corruption free Safer Ce ie: and integ Basic Service Delivery Department of Human Settlements N 1] 1(Community New KPI B Carry Over |Number 1 0 0 1 0
function] - Security protected and feel safe Institutional o ) . ) Settlements submitted to culture ) Mayoral Committee
) municipality cc to Executive Mayoral Committee . N Services
Services Development by 28 February 2022 Executive Mayoral Committee
v b by 28 February 2022.
96
Finance and A responsive and - Strengthen Financial Municipal 100% of all i gi i |% of lail gi don . . n
. N . To create an efficient, . L . . . L . Director: Minutes of Community
’ . Administration [Core |accountable, effective and . . ) ) ) Developing a capable and and further |Transformation and on IMIS are being attended to IMIS being attended to within |Innovation and ) ) . Stand-
Community Services . N . Basic Service Delivery effective, economic and L L N ) 1 1|Technical 100 Services Portfolio Percentage 100 100 100 100 100
function] - Risk efficient local government L . Development State enhance Good Institutional within month after complaint was |one month after complaint was [culture . ) ) Alone
administration Services Committee meetings
Management system Governance Development lodged lodged
97
Finance and . . . - Ensure the implementation of the
L N A responsive and L N B . Strengthen Financial Municipal " - N
Administration [Core . Municipal Financial To create an efficient, . . additional focus areas as per the  |Percentage of additional focus . - Minutes of
. . . accountable, effective and R B N Developing a capable and and further |Transformation and N Innovation and Municipal . |Stand-
Community Services function] - . Viability and effective, economic and o performance contract and report to|areas implemented as per the 1] New KPI Performance Evaluation Percentage 100 0 100 0 100
o B efficient local government L N Development State enhance Good Institutional . . culture Manager N Alone
Administrative and Management accountable administration Performance Evaluation Panel bi- |performance contract Committee
system Governance Development
Corporate Support annually
98




Energy and Electricity

5 Year Annual | Readin
Outcome Outcome Indicators Output Indicators eav-Jl ess
Target Target Tiers
EE1. Improved access to EE1.1. Percentage of households with access to EE1.11 Number of dwellings provided with T1
electricity electricity connections to the mains electricity supply by
the municipality
EE3. Improved reliability of |EE3.1 System Average Interruption Duration EE3.11 Percentage of unplanned outages that T2
electricity service Index are restored to supply within industry standard
timeframes
EE3.2 Customer Average Interruption Duration EE3.21 Percentage of planned maintenance T2
Index performed
EE4. Improved energy EE 4.4 Percentage total electricity losses T2
sustainability
Environment and Waste
5 Year Annual i
Outcome Outcome Indicators Output Indicators Reav-Jmess
Target Target Tiers
ENV3. Increased access to|ENV3.1 Percentage of households with basic ENV 3.11 Percentage of known informal T2
refuse removal refuse removal services or better settlements receiving basic refuse removal
services
ENVA4. Biodiversity is ENV4.1 Ecosystem/vegetation type threat ENV4.11 Percentage of biodiversity priority T2
conserved and enhanced status area within the municipality
ENVS5. Coastal and inland ENV5.1 Recreational water quality (coastal) T2
water resources maintained
ENV5.2 Recreational water quality (inland) T2
Fire and disaster services
5 Year Annual i
Outcome Outcome Indicators Output Indicators Reafilness
Target Target Tiers
FD1. Mitigated effects of FD 1.1 Number of fire related deaths per 100 FD 1.11 Percentage compliance with the T2
fires and disasters 000 population required attendance time for structural
firefighting incidents
Governance
5 Year Annual i
Outcome Outcome Indicators Output Indicators Reafilness
Target Tiers

GG1. Improved municipal
capability

GG 1.1 Percentage of municipal skills
development levy recovered

GG 1.2 Top Management Stability

GG 1.21 Staff vacancy rate

T2

T2

GG1.22 Percentage of vacant posts filled within
3 months

GG2. Improved municipal
responsiveness

GG 2.1 Percentage of ward committees that are
functional (meet four times a year, are quorate,
and have an action plan)

T2

least one councillor-convened community
meeting

GG 2.2 Attendance rate of municipal council
meetings by recognised traditional and Khoi-
San leaders

GG2.3 Protest incidents reported per 10 000
population

GG2.31 Percentage of official complaints
responded to through the municipal complaint
management system

GG3. Improved municipal
administration

GG 3.1 Audit Opinion

GG 3.11 Number of repeat audit findings

GG 2.11 Percentage of ward committees with 6 T2
or more ward committee members (excluding

the ward councillor)

GG 2.12 Percentage of wards that have held at T2

T2

T2

T1
T1

GG 3.12 Percentage of councillors who have
declared their financial interests

GG4. Improved council

GG 4.1 Percentage of councillors attending

T2

T2



functionality council meetings GG 4.11 Number of agenda items deferred to T2
the next council meeting
GGS. Zero tolerance of GG 5.1 Number of alleged fraud and corruption GG 5.11 Number of active suspensions longer T2
fraud and corruption cases reported per 100 000 population than three months
GG 5.12 Quarterly salary bill of suspended T2
officials
Housing and Community Facilities
5 Year Annual i
Outcome Outcome Indicators Output Indicators Y Reafilness
Target Target Tiers
HS3. Increased access to HS3.5 Percentage utilisation rate of community T2
and utilisation of social and [halls
community facilities
HS3.6 Average number of library visits per T1
library
HS3.7 Percentage of municipal cemetery plots T2
available
Local Economic Development
5Y A | i
Outcome Outcome Indicators ear Output Indicators nnua Reav.Jlness
Target Target Tiers
LED1. Growing inclusive LED1.1 Gross Value Added (GVA) by the LED1.11 Percentage of total municipal T2
local economies municipality per capita operating expenditure spent on contracted
services physically residing within the municipal
area
LED1.2 Employment rate in the municipal area LED1.21 Number of work opportunities created T2
by the municipality through Public Employment
Programmes (incl. EPWP, CWP and other
related employment programmes)
LED2. Improved levels of LED 2.1 Rates revenue as a percentage of the LED 2.12 Percentage of the municipality’s T2
economic activity in total revenue of the municipality operating budget spent on indigent relief for
municipal economic spaces free basic services
LED3. Improved ease of LED3.1 Average cost to a business to apply for a LED3.11 Average time taken to finalise business T2
doing business within the  [construction permit with a municipality license applications
municipal area
LED 3.3 R-value of investment inflows LED3.31 Average number of days from the T2
point of advertising to the letter of award per
80/20 procurement process
LED3.32 Percentage of municipal payments T2
made to service providers who submitted
complete forms within 30-days of invoice
submission
Transport and Roads
5 Year Annual i
Outcome Outcome Indicators Output Indicators Y Reafilness
Target Target Tiers
TR 6. Improved quality of  |TR6.1 Percentage of fatal crashes attributed to TR6.11 Percentage of unsurfaced road graded T2
municipal road network road and environmental factors
TR6.12 Percentage of surfaced municipal road T2
lanes which has been resurfaced and resealed
TR6.13 KMs of new municipal road lanes built T2

TR 6.2 Number of potholes reported per 10kms
of municipal road network

TR 6.21 Percentage of reported pothole
complaints resolved within standard municipal
response time

S

T2




Water and Sanitation

Outcome Outcome Indicators 5 Year Output Indicators Annual Reafimess
Target Target Tiers

WS1. Improved access to WS1.1 Percentage of households with access to WS1.11 Number of new sewer connections T1
sanitation basic sanitation meeting minimum standards

WS2. Improved access to WS2.1 Percentage of households with access to WS2.11 Number of new water connections T1
water basic water supply meeting minimum standards

WS3. Improved quality of  |WS3.1 Frequency of sewer blockages per 100 T2
water and sanitation KMs of pipeline WS3.11 Percentage of callouts responded to T2

services

within 24 hours (sanitation/wastewater)

WS3.2 Frequency of water mains failures per
100 KMs of pipeline

WS3.21 Percentage of callouts responded to
within 24 hours (water)

WS3.3 Frequency of unplanned water service
interruptions

WS4. Improved quality of
water (incl. wastewater)

WS4.1 Percentage of drinking water samples
complying to SANS241

WS4.2 Percentage of wastewater samples
compliant to water use license conditions

WSS5. Improved water
sustainability

WS5.1 Percentage non-revenue water

WS5.2 Total water losses

WS5.3 Total per capita consumption of water

WS5.31 Percentage of total water connections
metered

WS5.4 Percentage of water reused
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